Exciting times ahead
now you’re buying a
brand new home

With our help and support we make it easier
to guide you through the whole process

You’ll want to budget
for your purchase
When you make your reservation, or before
if you prefer, we’ll provide you with a
comprehensive bespoke estimate so that
you can budget properly for your purchase.
This covers legal costs and all anticipated
disbursements (such as searches, stamp duty
and land registry fees).
Any incentives being offered to you by the
builder are dealt with in your Contract and will
be credited to you at completion. Our estimates
do not take these into account as they can
change, but our financial completion statement
will include them all.
We will provide you with a draft financial
completion statement during your transaction,
with an updated one shortly before completion.
These statements include all payments made by
you to us and to the builder, and the final one
will detail any apportionment of management
charges or ground rent (if applicable) and any
amounts still owed by you to the builder for
optional sales extras you may have ordered
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What’s different about
buying a brand new
property?
Whilst much of the conveyancing process is similar when buying a brand new property
compared to buying a second hand one, we’ll pay particular attention to the main
differences such as:•	Taking into account any reservation
deposit paid by you and trying our very
best to meet the builders deadline for
exchange of contracts; keeping you &
the builder informed of progress.
•	We recommend you read the
Consumer Code for Home Builders. As
long as your builder offers a warranty,
it will also have to adhere to the
Consumer Code for Home Builders. Its
main purpose is to protect buyers of off
plan and new-build homes.
•	Making sure your new property has the
benefit of a suitable structural warranty,
such as NHBC (National House-Building
Council).
•	Dealing with the complexities of any
Government scheme that applies to
your purchase, such as Help to Buy. As a
specialist in new homes transactions we
know the ins and outs of the Help to
Buy scheme which for non-specialised
lawyers can be daunting. Our teams are
experts in the detailed requirements of
all the Help to Buy agents and can take
this worry away from you.
•	Trying to make sure your mortgage
offer is valid for long enough (ideally
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well beyond your estimated completion
date). We suggest this in case there is a
delay with your new home being built,
particularly during the winter months.
•	Taking into account any extras already
paid by you to the builder in advance of
completion
•	Checking the estimated build finish date
for your property and the termination
date (the date on which you may
be able to terminate the contract if
necessary) in the event of unreasonable
build finish delays.
•	You will usually be given an estimated
build finish date and the contract will
require you to complete within 10 – 14
days of the property being finished and
us being notified.
•	Completing as early as possible on the
day of completion – we expect you’ll
want the keys as soon as possible after
the site office opens to start enjoying
your new home.
•	Obtaining your new title ‘deeds’ for
your property – all registered at the
land registry for your peace of mind and
future reference.

You’ll want to know the
basic process we’ll be
helping you through
Instructing us – the sooner you instruct us, the sooner we can start
helping you. You’ll need to complete and return our Instruction and other
forms, provide your proof of identity and address and the source of funds for
your deposit. We’ll take a small payment on account from you to cover the
initial search fees – this payment is not an extra charge, as it’s taken off your
estimated total at completion.
The Contract – once we have received the Contract from the builders
Conveyancer, we’ll check it and ask you to sign it early – to ensure no
unnecessary delays. You’ll usually have a deadline to exchange contracts within
a few weeks of the date of your reservation too. We will also prepare and
send you a detailed Purchase Report on your new home.
Your Mortgage – once we have received your mortgage offer and

instructions from your chosen Lender, we’ll check its main terms and report
to you on it with the mortgage documents for signature. We are obliged to
disclose to your lender any incentives, gifted deposits and other adult occupiers
before we are able to proceed. If you are using the Help to Buy scheme,
we will deal with the relevant agency so that their formalities do not delay
exchange of contracts or completion.

Exchanging Contracts – we’ll ask you to pay to us your deposit and

ensure any life cover is ready to be started. We’ll need to speak to you just
before we exchange, to take your authority, double check all the details
and explain how the builder will notify you of your completion date if a
fixed completion date is not possible. Exchanging Contracts is your legal
commitment to buy – no turning back now!
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Preparing for Completion – once we have received notice to complete

from the builders Conveyancer, you’ll usually have 10 days or so until we
complete. During this period, we have a number of procedural tasks to
conclude and you will be asked by the builder to inspect your property and
you’ll be asked by the builder to take a tour of the property with one of the
sales staff. Any warranty provider will also inspect and produce a cover note
as evidence all is in order. As soon as we receive the builders final account, we
will provide you with our updated completion statement detailing the final
balance due from you to us before we can complete.

Completion – we aim to complete your purchase by lunchtime and where
possible, before the builders sales office opens to give you the keys. If you are
also selling a property we can only complete once we have received the sale
money from your buyers Conveyancer. You must commence your buildings
insurance cover from the day of completion. We recommend you use our
‘moving home checklist’ on our website which suggests all those people to tell
that you’ve just moved.
Registration - obtaining a new set of electronic title deeds form the

land registry for your new property. These often take a few months to be
concluded, but we will date you and any mortgage lender as required as soon
as they are available.

Some of our top tips
to help you

Check online and social media for
information and feedback on your
builder. Visit other completed sites
to see the standards applied, find out
if the builder has recently won any
industry awards. If you know anyone
who has already bought on the site, ask
them if they are happy with the quality
of their finished home.
Check that the builders are members
of the NHBC or some other recognised
10 year structural warranty provider.
Members of such schemes must
maintain the building standards and
rules set by the provider and should
give you confidence that the property
is built to a high quality. The warranty
provider will inspect the property
to check that standards are being
maintained during construction.
Check the new development site and
house plans carefully – and remember
marketing material may use artist
impressions and should not be relied
upon or regarded as accurate.
Check how the new development
site is or will be managed – this can

be a clear indication of how the
development company operates and
how efficient they are. A disorganised
and poorly or inadequately managed
site may reflect the attitude of the
builder. Also check to see if they have
recently won any management awards.
Check whether there is an affordable
housing provision on the site – although
this is unlikely to change your decision,
on many new developments the builder
will be required to provide a percentage
of the homes to housing associations
as “affordable housing” and you may
wish to be aware of where these are
allocated before you buy your property.
Measure your property including ceiling
height to make sure your furniture
fits - show homes often have smaller
furniture than usual to make rooms feel
bigger and to improve flow.
You are usually not buying the show
home – in fact you may not even be
buying the same style of house. If
possible, request a tour of the style
of property you are buying, even if it
means visiting another development.
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Make sure you negotiate – a builder is
unlikely to reduce the price, however
other incentives may be offered,
particularly if you are a cash buyer or
a first-time buyer with a mortgage
already approved in principle.
Instruct right choice early – it means
you will have someone available to
help you before you have even reserved
your chosen property – invaluable as
we have lots of experience of dealing
with new build homes.

Where you benefit from a new home
build warranty, re-inspect your house
every six-months during the first two
years – your builder is obliged to fix any
defects and if they don’t the warranty
provider should. Please be aware that
faults caused by normal shrinkage and
drying out are not covered by warranty.
Once you have exchanged contracts,
monitor the build progress with the
builder direct to ensure the estimated
build date we have been given
remains accurate.

Why choose right choice?
•
•
•
•
•
•
•

Specialists in new homes with expert staff
Recommended by National Builders
No move = no legal fee
Fast and personal service
No call centres just local service & knowledge
Certainty with our fixed fees
No need to come to the office

See what our recent customers think on Trust Pilot.
So make sure you make the right choice.
Get in touch and call, click or visit our New Homes Team.

Tel: 01908 061091
Email: newhomes@rightcc.co.uk
Marlborough Court, Sunrise Parkway
Linford Wood, Milton Keynes MK14 6DY.

www.rightcc.co.uk
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